Getting good deals on the internet
Lesson plan

Aims

· To give learners, who have no internet experience, the skills to use the internet to find particular websites and information.

· To demonstrate the range of comparison websites available as well as popular high street brands which offer online discounts.

· To give learners the opportunity to use one of the comparison websites to look for cheaper deals.

· To discuss the dangers of buying products online and pitfalls to be aware of.

Objectives

By the end of the session the learner will:
· Be able to bring up a website of their choice and carry out a basic internet search using Google or a similar search engine.

· Have general knowledge of the popular comparison websites.

· Have obtained quotes from a number of companies offering a particular product. E.g. Holiday insurance.

· Have a basic understanding of the downside to buying products on line and how to avoid them.

Course time:  
1.5 hours

No. learners:
Min 4 - 6

Requirements:
Laptop or pc for each learner




Data projector and screen




Internet connection for all.




2 handouts




1 worksheet




Evaluation form




SAE’s

Pre-course:

Questionnaire to be completed by learners



Ensure tutor has details of passwords etc to get online.
	Time
	Activity
	Resource

	5 mins
	Refreshments

Introduction to learners and tutor.

Toilets, fire escape etc

Explain that help is available and please ask if unsure, don’t struggle.
Explain that the course is about learning the skills, and you are not endorsing any particular products!


	Tea and coffee

Info about toilets etc

	5 mins
	Get everyone registered on computers.  Help those who don’t have any IT knowledge. 
You may have to split the group to those who are confident on a computer and those who aren’t.

	Laptop or PC for each learner

	10 mins
	Load internet explorer on the main screen.

Bring up a simple website e.g. www.bbc.co.uk
Do a tour of the home page, show where the address is, back button, scroll bar etc.
Get each learner to load internet explorer and type an address into their own address bar.

Each learner to click on a link and use the back button to navigate.


	Data projector and screen

	10 mins
	Type in www.google.co.uk in the address bar on the main screen.
Get learners to do the same.

Demonstrate a basic search

Get the learners to do their own.


	

	15 mins
	Ask learners to suggest a well known high street chain.  Do a Google search to find the website.

Give learners a handout listing some of the main ones and ask them to find two of them on the internet, either by typing in the address or doing a Google search.


	Handout listing some of the main comparison websites.

	10
	Break for tea or coffee


	

	20
	Ask learners to name any comparison websites they have heard of e.g. moneysupermarket.com

If some learners are looking for a particular product e.g. car insurance they can get cracking on it.
Otherwise give the others a task e.g. to find holiday insurance.

Walk round supporting individuals.

Learners should just look for quotes, not buy at this stage!
Show them how to save in favourites or to save the file, if they want to keep the details.  Some learners may want to print them off.


	Worksheet to find holiday insurance (or something similar)


	10
	Ask learners what they think they need to be aware of buying online.

Discuss some of the issues.

Need an email address

May need to open a PayPal account if the user doesn’t have a credit or debit card.

Look at a handout with basic advice.


	Handout of basic advice to buying on line also links to websites for more information.

	5
	Any other questions
Other opportunities to do more IT courses either at the Broadplaces or with other learning providers.
Handout evaluation forms with SAE
	Details to hand of local learning opportunities
Evaluation forms

SAE


