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You can get some fantastic deals on the internet but you do need to be aware of some of the pitfalls.

You are entitled to: 

 a '7 day cooling off' period during which an order can be cancelled without any reason and a full refund made (there are some exceptions to this right e.g. perishable goods - flowers, fresh food - CDs, DVDs if you have broken any seals) 
  a full refund if goods or services are not provided by an agreed date or within 30 days of placing an order if no date was agreed 
  protection against credit card fraud 
  the seller of the goods must provide you with their name and, if payment is required in advance, their address too. 

In addition... 

1. If you've purchased something on a credit card that's over £100 and under £30,000 the credit card company can reimburse you if the company disappears. It may be wise to have a separate credit card for internet purchases with a low credit limit, e.g. £200. 

2. Check the website is secure - look for symbols such as the closed padlock. The internet address should also change from http to https when entering a secure area. 

3. Never send credit card details by e-mail. This is not secure. 

4. Get a personal recommendation before buying from a company you know nothing about. 

5. Make sure you know where the company is based and what their telephone number is. A 'co.uk' address is not necessarily based in the United Kingdom. 

6. Remember, buying from abroad may present problems in the event of a dispute. It is also worth checking if the goods are subject to a duty. 

7. Check the company's 'terms & conditions' and in particular: 

  Check for a company's policy on returning goods 

  Check on delivery times and addresses 

  Look for a privacy policy. A good company will ask you if you want your information passed on. 

  Details on how to complain 

8. Make sure you know the total price before buying. Look out for additional costs such as postage, packaging, VAT or credit card charges and check your statements to ensure that you were not overcharged and that there are no irregularities. 

9. Beware of unsolicited mail and offers that seem too good to be true. 

Should things go wrong and you want further advice, contact Trading Standards or log on to www.consumerdirect.gov.uk. 

Passwords – sometimes when you buy online you will be asked to register and set up an account.  If you buy from them in the future you will need to use a password.  Make sure you keep this password secure.

Data protection – If providing personal details and you do not wish to receive information about other products there should be a box.  Make sure you tick (or untick) the box accordingly.

Comparison sites

Check quotes on company’s own website – If you have used a comparison website, go to the company’s own website and check the quote.  To speed up the searches some things may have been missed out.  So check the details.

Check insurance policies – Make sure everything you wanted has been included.  Also see if you can bring the quote down more by increasing the excess.

Renewals – make a note in your diary when the cover finishes, so you have time to look for another quote next year.  Companies will send you a renewal quote which is often a lot higher than they would offer new customers.
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